
PROFESSIONAL
VISION SERVICES

Customer Service: 1-844-201-4672, Monday-Friday 8 a.m. to 6 p.m. and
Saturday from 8 a.m. to 2 p.m. Hearing-impaired: 711
24/7 Nurseline with MD Consultation Option: 1-877-257-5861
In-network providers: Visit togetherCCHP.org/find-a-doc
Pediatric Vision Customer Service: 1-800-501-0700
Pediatric Vision Claims: Professional Vision Services
12000 W. Carmen Ave. Milwaukee, WI 53225.
Pharmacists: 1-844-201-4677
Providers: 1-844-202-0117
Prior Authorization: 1-844-450-1926
Hospital admission requires notification within 48 hours.
Claims Submission: Together with CCHP
P.O. Box 106013, Pittsburgh, PA 15230-6013. EDI#: 251CC

*Copayments are due to providers at time of service. This card must be presented
each time services are requested, but does not guarantee eligibility for benefits.


